
FAQ istudent 

1. How to Self Check Email Registered: 

https://ssprv2.uitm.edu.my/sspr/public/forgottenusername 

If you unable to login and need to changed email address please contact academic office at your 

faculty/kampus. Online support via telegram Academic faculty/campus : 

https://sites.google.com/uitm.edu.my/covid19uitmhea/yr-academic-officer/telegram-uitm 

 

2. How to Change email Address 

 

- Login student portal 

- Click Verify on PDPA Verification Page (1st time login only) 

   **1st time login to student portal, students need to do PDPA Verification. 

 

- Login again after PDPA verification to enter student portal homepage 

- Click Update Mobile & Email to update your email or mobile no. 

https://ssprv2.uitm.edu.my/sspr/public/forgottenusername
https://sites.google.com/uitm.edu.my/covid19uitmhea/yr-academic-officer/telegram-uitm


 

3. How to Change Password 

 

-  Login student portal 

- Click Change Password to change your password. 
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